


• As an Auditee, you may be requested to complete certain actions that have arisen from the Audit.

• When issued these actions via EQMS, you should be able to access a basic ‘Supplier Portal’ for the system, allowing you to 
review and complete your actions, including attaching any relevant documentation or other evidence.



EQMS passwords must be between 6 and 12 characters in length. 
Alphanumeric characters only

If you have forgotten 
your password, select 

the Forgot Your 
Password link to request 
a password reset from 

the System Admin

Enter your 
Username and 

Password
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Select Log In
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To view action details or
complete an action,

select the relevant To-
Do list item
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For a quick overview, you
can select the expand
icon to the left or each

row to see additional key 
details

Due Date – The dates 
listed show the due by 
date for each action. 

Due by dates highlighted 
in red are overdue



Question – Select this 
link to reveal the 
question details

Finding – Select this 
link to reveal the 

finding details

Root Cause Analysis –
This section contains 
additional details, to 
give context to your 

action
Provide Details of the 

Corrective 
Action/Improvement

Actions Dropdown
Select this dropdown to 

either save progress, 
complete the action or 

attach a document1
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